
No Channels
Available.

Please Contact TV
Representative.

How do I change the set up of the channels?

To assign a channel map ...

¢ Select CHAT Assign channel maps to program the channel selection with
the appropriate level of service.

<> Press VOL± to accept this selection.
<> Press CH....... to select this level of service.
<> Press VOL± to assign a map by number to the selected service level.

Continue to press VOL ± until the desired map number has been assigned.

When an empty channel map ;s assigned to I
an available service level, any attempt to
access this service level produces this
message.

When a service level is not used. assign it
an empty channel map.

• To autoprogram channel maps .••

<> Select CH A... Au!oprogram 10 qUickly add several channels to a selected
map. Tune to the first channel that you wish to select in this process.
Channels are added or removed either by pressing CH........or by entering the
number of the desired channel, using the digit keys on the infrared hand unit.

<> Press VOL ± to accept the selection.
o Press CH ........ to select the map. The word -empty" appears beside any map

to which channels are not assigned.
<> Press VOL ±. Autoprogram and the channel number appears on the TV

screen.
<> Press CH...... to begin adding channels. Channels, above the channel

number to which the TV is currently tuned, wlll be added, one by one.

o To stop autoprogramming, press VOL+.
<> If you choose not to automatically add any channels to the map, press VOL­

and return to the previous menu.

How do I change the set up of the channels?

• To clear map .••

Select CH...... Clear map to automatically remove all channels from a map.
<> Press VOL ± to accept this selection.
o Press CH......to select the map to be cleared.
oPress VOL±. The channels are removed from the map after a short pause

and the word -empty" appears beside the selected map.

• To Add/Delete channels

Select CH...... Add/pelete channels to add/remove channels, one at a time.
oPress VOL ± to accept this selection.
<> Press CH ......to select a map.
oPress VOL±. The message, Add/Delete channels with the map number

appears on the TV screen.
oPress VOL + to add the channel to the selected map. When + appears

beside the channel number, it confirms that this channel has been added .

oPress VOL· to remove the channel from the selected map. When - appears
beside the channel number, it confirms that this channel has been removed.

• Fine tune - Select CH ......FineTune to adjust the TV signal. Hold down VOL+
to make the signal stronger or VOL- to make the Signal weaker. The suggested
level of fine tuning is generally close to O.

• Video Mode - SelecICH...... Video Mode IochMge the source cIlhe TV or Video, PC
o Press VOL+ to accept this selection.
oWhenever this VOL+ button is pressed.

C" TV .. VlDEO .. PC ..~
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• Marquee Main SETUP MENU

A Marquee channel is a message or promotional channel.
The content Is on the selected channel before the TV is installed In the
hospital. The messages are used to inform viewers and to advertise services.
When a Marquee channel is programmed to a selected service level, it is
always the first channel to appear when the TV is tumed on.

To assign a Marquee channel to a level of service .••

o Select CH ......~.
o Press VOL ± to accept this selection.
o Press CH...." to select a service level.
Enter the number of the Marquee channel on the digit keys of the infrared hand
unit, to assign it to this selected service level. The channel number now
appears beside the selected rentaf service aod the TV tunes to this channel as
confirmation of the selection.
o To tum off the Marquee channel, enter channel O.

How do I change the features of the TV?

To change the Features of the TV

1. Press SETUP on the infrared hand unit
2. Press GH.... ta seleel Features.
3. Press VOL± to accept this selection.
4. Press CH.... ta select a Features option.
5. Press VOL± to change the selected

Features option.

SETUP MENU

Rental: Free
Picture
Sound
Channel Setup
Fe.ture.
Blcx::king
language: English

•• TO Select
+ - To Accept

HOW do I change the features of the TV?

• Speaker

When the speaker is turned off, viewers can hear the TV only wtth an ear
phone or a head set. The speaker may be turned on in some levels of service
and turned off in others.

To turn the speaker on and off •••

o Select CH ........~.
o Press VOL± to accept this selection.
oPress CHA" to select a service level.
oPress VOL± to tum the speaker off or on.

Remember, if you connect a head set or ear phones to the EARPHONE jack,
you will only hear through this listening device, even When the speaker is on.
The TV will display this reminder. "ear phone only· for a few seconds after a
channel change to indicate the speaker is not available. Once the listening
device is removed from the ear phone jack, the sound will come from the TV
speaker, providing the speaker has been programmed ·OW in that service
level.

• Volume Limit

When a patient increases the volume either by pressing VOL+ on the infrared
hand unit or on the control panel of the TV, the audio level will not increase
beyond the setting of the volume limit.

To change the volume limit •••

oSelecl CH........ Volume limit to control the limit of the sound that the TV can
produce. '

o Press VOL± to accept this selection.
A sliding color bar appears on the screen and increases or decreases as you
make changes. So does the number (from 0 to 100) above the bar. When the
TV operates at the maximum sound limit, the number showing is 100.
o Hold down VOL- to reduce the maximum sound limit.
o Hold down VOL+ to increase, up to 100, the maximum sound limit.
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How do I change the features of the TV? How do I operate the V-chip?

CALUNG UP THE BLOCKING MENU• Rental
The Rental option, provides three ways to ~self rent-, If Rental' Menu is
selected, patients start the rental process by pressing the MENU button on the
TV control panel or on the infrared hand unit. If Rental' Earpiece is selected,
the self rent process begins when an eaT phone or head set is inserted into the
EARPHONE jack on the front of the TV. Selecting Rental- Ear and Mtmy
makes it possible to self rent using either one of the options.

To change the "self renf' options •..

¢ Select CH AT Rental to change these "self reor options.
<> Press VOL± to select either Menu or Earpiece or Ear and Menu.

• Computer: OfflOn

The L-10 Television can be programmed and controlled by a computer system
or a quick programming devjce. Set the computer to "on", even when the TV
does not have a computer module installed.

1. Press SETUP on the infrared hand lI'lil
2. Press CH -yl. to select Blocking.
3. Press VOl +/-10 accepllhis selection.
4.lhe BLOCKING MENU 'MI appear.

,
SETUP MENU

Rental: Free
Picture
Sound
Channel Setup
Features
Blocking
ufI9UlIge: English
... TO Select
+. To Accept

Q

BLOOCING

MOTION PICTURE
lV PARENTAL GlIf.lE
CAN"""'" ENGLISH
CANAlllAN FRENCH
BlOCK 00

.... TO Select
+. To Accept

• Background: offlon
The background color for the menu and programming screens is either off or
on.

To change the background offlon ..•
o Select (CH.•:.. ) Background:
o Press VOL± to make the sektctlon change.

MOTION PICruRE RATING

This procedure allows parents to block programs which contain MOTION PICTURE
ratings that they consider inappropriate see next page for Motion Picture ratings.

1. Press VOL +. CH ...1", button and seJectthe rating which you wish to block.
2. Press VOL + button.

VIEW changes to LOCK
3. To change the rating, press CH ...1", button and select N/A, and then press VOL+

blIt1on.

MOnoN PICTURE

N/A VIEW
G V<W
PO V£W
1'6-13 VIEW
, VIEW
NC·17 VEW
X V£W

.... TO Select
+ - ToAccept
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How do I operate the V-chip?

MOll0N PICTURE RAllNG.

RATING REMARKS
NlA (No raling) Not rated or not applicable program movie

has not been rated or ratinas do not apply.
G (General aU<fien<e) All ages admitted

PG (Parental guidance suggested) Some material may not be suitable for
children.

PG-'3 (Parents strongly cautioned) Some material may be inapfM'opriate for
children under 13.

R (Res1ricted) Under 17 requires accompanying
oarent or adult guardian.

NC-17 (Noone 17 and under admitted)
X(Mults on~)

NOle

• You do not need to block each MOTION PICTURE rating individually.
• For example, if you block movies with an R (restricted) rating, the V-chip will

automatically block NC-17 and X rated movies.
• tn the same manner, passing (unblocldng) the PG-13 rating would automaticaDy

pass PG and G rated meMes.

How do I operate the V-chip?

TV PARENTAL GUIDE RATING

This procedure allows parents to block programs which contain lV Parental guide
ratings that they consider inappropriate. Conlent labels are designed to indicate
specific contents of TV programs within each TV Parental Guide rating. For example, if
a program is rated TV-Y7 but has strong Fantasy VJOIence content, the program will be
labeled as TV-Yl-FV. The lV Parental Guide menu allows you to block al-FV labeled
programs while viewing aU regular TV-Y7 programs.

NOTE: Each rating has 8 different set of content labels that you can choose to block or
~w. Labels that show - cannot be changed within the selected tating.

Refer 10 the rating and contenl label guides on the following pages.

1. Press VOL +, CH .../T button and select the rating which you wish to block.
2. Press VOL + BLOCKING in the center column changes to magenta, and VIEW will

change 10 LOCK
3. Press CH .../T to select the contenllabel you want 10 block.

Press VOL + to switch the selected label between VIEW and LOCK
4, When you have finished setting the TV parental guide ratings, press MENU button

repeatedly to retum to TV screen.

TV PARENTALGt.U

NONE
TV.Y BLOCKING V£W
TV·Y7 FANTASY V YEW
TV-G VIOLENCE
TV-l'G S<J<UAI.
TV-14 l.A/'QJAGE
TV-MA IJIAl.OG

•• TO Select
+ - To Accept
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How do I operate the V-chip? HOW do I operate the V-chip?

• NONE: Not rated or 001 applicable program.
Important note: You have the ability 10 block alt programs which
are not raled, but you should be aware that such bJockjng may
have unintended consequences.
For example, the following types of non·rated programming
might be blocked: emergency bulletins, news, weather, religion,
sports, politics. local, unrated old movies, etc.

TV PAR£NTAl. GlJDE

NONE VIEW
T'J.Y BLOCKING
TV-Y7 FANTASY V
TV-G VKlLENCE
TV-PG SEXUAl
lV·14 lANGUAGE
lV-MA DIALOG

." TO Se\e(;t
+ - To Accept

• TV-Y7 (FV;Oireded to older children): This program is designed for children age 7
and above.

It may be more appropriate for children who have acquired the developmental skills
needed to distinguish between make-believe and reality.
Themes and elements in this program may include mild fantasy violence or comedic
violence thai may frighten children under the age of 7.
Therefore, parents may wish to consider the suitability of this program for their very
young children.

TV PARENTAL GlIlE

NONE
TV-Y BLOCKING VIEW
TV·Y7 FANTASY V VEW
TV-G VIOLENCE
TV.f'G SEXUAL
TV-14 LANQJAGE
lV-MA DIALOG

...... TO Seled
+ - To Accept

• lV·Y(AI Children): This rating is designed to be appropriate for all children.
Whether animated or live-actioo, the themes and elements in this
program are specifically designed for a very young audience,
induding children from ages 2-6.
All content labels are blocked.

TV PARENTAl. G..I)[

NONE
TV-Y BLOCKtNG VIEW
TV-Y7 FANTASY V
TV-G VJCll.ENCE
TV-PG SEXUAl
TV-14 LANGUAGE
lV-MA DIALOG

.... TO Select
+ - To Accept

• For those program where fantasy violence may be more intense or more
combative than other programs in this category may be designated TV·Y7-FV.
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How do I operate the V-chip?

• TV..c3 (General audience): Most parents would find this rating suitable for aU ages.
Although this rating does not signify a program designed specifically for children, most
parents may let younger children watch TV-G programs unattended.
It contains little or no violence, no strong language and Utile or no sexual dialogue or
situations.

TV PARENTAl GLIDE

NONE
TV-Y BLOCKING \lEW
T'J-Y7 FANTASY V
TV-G VIOLENO:
W->G SEXUAL
T1/_14 lANGUAGE
lV-MA DIALOG

•• TO Select
+ - To Accept

• lV-PG (DfUSN: Parental guidance suggested): This rating contains material that
parents may find unsuitable for~er children.
Many parents may want to watch it with their younger children.
The theme itself may caR for parental guidance anellor the program contains one or
more of the following:
Moderate violence M. some sexual situations (5), infrequent coarse language (L), or
some suggestive dialogue (0).

TV PARENTAL Gtfi

NOt-<
TV-Y 8LOCKING VIEW
TV-Y7 FANTASY V ----
TV-G VIOl£NCJ: VEW
TV· PG SEXUAL VEW
TV-14 l...4HGUAGE YEW
TV-MA DIALOG \lEW

•• TO Sele<:t
+ - To Accept

How do I operate the V-chip?

TV-14 to/USN: Parental caution recommended): This rating contains some
material that many parents would find unsuitable for children under 14 years of
age.
Parents are strongly urged to exercise great care in monitoring the programs and
are cautioned against letting children under the age of 14 watch unattended.
lV·14 rated progams contain one or more of the following:

Intense violence (V), intense sexual sltuations (5), strong coarse
language (L), or intensely suggestive dialogue (0).

TV PARENTAL GlI)£

NONE
TV-Y BLOCKING YEW
TV-Y? fANTASY V ----
TV-G VIOLENCE VIEW
TV.J'G SEXUAL VIEW
TV-1 ~ lANGUAGE VIEW
TV-M.&. DW.OG VEW

..." TO Select
-+ - To Accept

• lV-MA (USN: Mature audience only): This rating is specifically designed to be
viewed by adults and therefore may be unsuitable for children under 17.
lV-MA rated programs contain one or more of the following:

Graphic violence (V), explicit sexual activity (5), or crude
indecent ~nguage (L).

TV PARENTAL GlIJE

NOt-<
TV-Y BLOCKING YEW
TV·V? FANTASYV ----
TV-G VIOLENCE YEW
TV.J'G SEXUAl \lEW
TV·,,, 1.ANGUAGE YEW
TV-MAo DIALOG

....... TO Select
+ - TD Accept
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How do I operate the V-chip?

CONTENT UBELS

TV Parental Guidelines may have one or more letters added to the basic rating to let
parents know when a show contains higher levels of potentially, offensive malerial.
Nole that the contenllabel should be considered in light of its associated rating.
For example, a "V" is likely to designate considerably more intense violence when
associated with a lV-MA rated program than when it is associated with a TV·PG rated
program.

V Violence 0 Suggestive dialogue

S Sexual situations FV Fantasy violence

L Coarse or crude indecent language

NOTE
• You do not need to block each TV parental guide rating individually.

The TV-V and TV-Y7 ratings are handled as a group, and !he TV-G. TV-PG, TV·
14, and TV-MA Ratings are handled as a group.
For example, if you choose a program with a TV-14 rating, the V-chip will
automatically also block TV·MA rated programs.
In the same manner. passing (unbloddng) the TV-MA rating would automatically
also pass lV-14 rated programs.

• Also note that you have the option of passing or blocking programs based on their
contenllabel (D,L,S,V,FV) without necessarily bIockflg all programs that carry a
specific rating.
For example, you may pass some TV-PG programs, but not those which also
carry a V(rooderale violence) content lebel.
In this case, the V-chip would automatically block TV-14 and TV-MA rated
programs which carry the V.

How do I operate the V-chip?

CANADIAN ENGUSH RATING

• CANADIAN ENGLISH RATING

RA11NG REMARKS

E Exemnl

C Children

ca. Children einhl vealS and oIdef

G General programming,

suitable for all audience

PG Parental Guidance

'" Viewers 14 """"IS and older

18' Adult _mmlng

CANADIAN FRENCH RATING

• CANADIAN FRENCH RATING

RATING REMARKS
E Exemn!

G General

8ANS+ Children einhl vears and older

13ANS+ Viewers 13 v=rs and older

16ANS+ Viewers 16 vears and oIdef

'SANS. --

CANADIAN ENGUSH

E VIEW
C V1EW
C8+ VIEW
G V1EW
PO V1EW
14+ VEW
18+ VEW

• ..- TO Se\e(:t
+ - To Accept

cANAoIAN FRENCH

E VIEW
G VIEW
8ANS+ VIEW
13ANS+ VIEW
16ANS+ VIEW
18ANS+ \lEW

• ..- TO Select
+. ToAccept
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How do I operate the V-chip?

TO ACTIVATE V-CHIP FUNCTION

• BLOCK
1. Press SETUP on the infrared hand ISIil

2. Select CH .... BIocmg.
3. Press VOL+ butk:In to set BlOCK ON.

Owntr', MamltlJ

BLOCKING

MOTION PICTURE
TV PARENTAL GLROE
CANADIAN ENGUSH
CANADIAN FRENCH
BLOCK ON

...... TO Select
... - To Change

33

How do I change the language?

To select eithef English, Spanish or French in the
programming screens and rental instructions ...

<> Select CH A.~: English
<> Press VOl ± to select Spanish. Press again

to Select French. Press again to return 10
English.

Owner's Mmmal

SETUP MENU

Rental: Free
Picture
Sound
Channel Setup
Features
Blocking
Language: English
... .... TO Select
+ - To Accept

Main SETUP MENU

34



What if···

• The ~setf renr feature is not available.
Make sure that Rental: Free is the selected rental service level.

w The only channels being broadcast are 2-13. All other channels are snowy.
Make sure that in Channel Setup: Antenna: CATV;s selected, not TV.

• The sound is too low and the VOL'" doesn't make it loud enough.
Check the Volume Limit. tf it is lower than 100, raise the limit. Access Features:
Volume Limit to make the change.

• When' rent the Basic Paid Service level. the patient is unable to receive the
channels included in the Free Service level.

All channels programmed in the Free Service Level must be programmed in the
Basic Paid Service Level, as well. The patient who rents can watch the channels
in both these service levels. Access Channel Set up to make this change.

SAFEGUARDS ...

;i!1iQUTION
PLEASE READ AND OBSERVE ALL WARNINGS AND INSTRUCTIONS CONTAINED
IN THIS SAFEGUARDS AND THOSE ON YOUR TELEVISION. RETAIN THIS
INSTRUCTIONS FOR REFERENCE.

Electrical energy can perform many useful functions. This unit has been
engineered and manufactured to assure your personal safely. However, improper
use can result in potential electrical shock or fire hazards. In order not to defeat
the safe-guards incorporated on this receiver, observe the following basic rules for
its installation, use and servicing. Your television is fully transistorized and does
not contain any user serviceable components. Removal of the cabinet cover may
expose you to dangerous voltages. Refer all servicing to qualified service
personnel.

1. Read all of these instructions.
2. Save these instruction for later use.
3. Disconnect this television receiver from power source before cleaning. Do not

use liquid cleaners or aerosol cleaners. Use a damp cloth for cleaning.
4. Do not use attachments not recommended by the television receiver

manufacturer as they may result in the risk of fire, electric shock, or injury to
persons.

5. Do not use this television receiver near water for example, near washbowl,
laundary tub, in a wet basement, or the like.

6. Do not place this television receiver on an unstable cart, stand Of table. This
television receiver may fall, causing serious injury to a child or an adUlt, and
serious damage to the appliance. Use only with a fixing mechanism arm,
recommended by the manufacturer. The mounting of television receiver
should follow the manufacturer's instructions, and should use a mounting kit
appliance by the manufacturer.

7. An appiance and cart combination should be moved with care.
Quick stops, excessive force, and uneven surfaces may cause the appliance
and cart combination to overtum.

8. Slots and openings in the cabinet and the back or bollom are provided for
ventilation, and to insure reliable operation of the television receiver and to
protect it from overheating, these openings must not be blocked or covered.
The openings should never be blocked by placing the television receiver on a
bed sofa or similar surface. This television receiver should never be placed
near or over radiator or heat registor. this television receiver should not be
placed in 8 buift-ln Installation sudl as 8 bookcase unless proper ventilation is
provided.
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SAFEGUARDS, ' ,

9. This television receiver should be operated only from the type of power
source indicated on the marking label.

10. Follow all warnings and instructions marked on the television receiver.
11. Never push Objects of any kind into this television receiver through cabinet

slots as they may touch dangerous voltage points or short out parts that could
result in a fire or electric shock.
Never spill liquid of any kind on the television receiver.

12. Do nol attempt to service this television receiver yourself as opening or
removing covers may expose you 10 dangerous voltage or other hazards.
Refer all servicing 10 qualified service personnel.

13. Disconnect this television receiver from power source and refer servicing to
qualified service personnel under the following conditions.

a, If liquid has been spilled inlo the television receiver.
b. If the television receiver has been exposed 10 rain or water.
c. If the television receiver. does not operate normally by following the operating

instructions.
Adjust only those controls that are covered by the operating instructions as
improper adjustment of other controls may result In damage and will often
require extensive work by a qualified technician to restore the television
receiver. to normal operation.

d. If the television receiver. has been dropped or the cabinet has been damaged.
e. When the television receiver exhibits a distinct change In perfonnance - this

indicates a need for service.
14. When replacement parts are required, be sure the service technician has

used replacement parts specified by the manufacturer that have the same
characteristics as the original part. Unauthorized substitutions may result in
fire, electric shock, or injuey to persons.

15. Upon completion of any service Of repairs to this television receiver, ask the
service technician to perform routine safety checks to determine that the
television Is in safe operating condition.
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MODEL: KIO-200M
KIO-300

BEFORE USING THIS TELEVISION RECEIVER,
READ AND OBSERVE ALL OF THIS OWNER' S MANUAL.

Part No. 11955809C
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CAUTION: TO REDUCE THE RISKO:
ELECTRIC SHOCK. DO NOT
REMOVE COVER(OR BACK)
NO PARTS INSIDE.
REFER SERVICING TO
QUALIFIED SERViCE PERSONNEL

• INSTALLATION PRECAUTIONS· ..

1. Any changes or modifications in construction of this device which are not expressly
approved by the party responsible for compliance couid avoid the user's authority to
operate the equipment.

2. GRAPHICAL SYMBOLS EXPLANATION
This lightning flash with arrowhead symbol, within an
equilateral triangle is intended to alert the user of the
presence of uninsulated "dangerous voltage" within
the product's enclosure that may be of sufficient
magnitOOe 10 ronstitute a risk of electric shock to persoos.

The exclamation point within an equilateral triangle is
intended to alert the user of the presence of important
operating and maintenance (Servicing) instructions in
the literature accompanying the appliance.

3. Use only DC18 - 32V, AC 25 - 35V source from a CSA Certified I UL Approved Class 2
power Supply source for suitable use in TV and Hea~h Care Facilities,

4. INSTALLATION AND CONNECTION
Installation of the television receiver must be performed by the qualified service
personnel only. Mount the television receiver to the support ann and connect the external
coaxial cable to the coaxial cable of support arm for power source and "TV signal.

5. CLEANING
Clean the exterior of your equipment by removing dust with lint-free cloth.
For the further cleaning, use soft cloth or paper towel dampened with water.
CAUTION: To avoid damage to the surtace of the equipment, do not use abrasive or
chemical cleaning agents.

• About this user's guide ...

This user's guide has been designed for TV Rental Representatives. It identifieS
the features of the K10-200M/K1Q-300 television and describes how to pro~m this
television, using an infrared (IR) hand unit. These instructions are for K1Q 's that
are not computer controlled

Programming is the process of selecting from among the many features of the
K10-200M/K1Q-300, It is also the process of adding and removing channels from
the six service levels this TV provides.

Please read through this guide carefully, w~h a K10-200M/K10-300 TV in front of
you, as you begin the process of learning how to program these televisions. Also
keep the guide handy, so you can refer to it, for future programming changes.

The information in this guide describes each of the main SETUP MENU items:
Rental: (service level), Picture, Channel Set up. Features and Language. It also
describes how you can access and change the features within these menu options.
To get ready. turn the TV on and press the SETUP button on the infrared hand unit
and the SETUP MENU will appear on the TV.

Before installing TV's in the hospital, please obtain and read the instructions for
attaching the TV to the support arm. These instructions are not part of this guide
and should be obtained from the TV rental service provider.

Owner's Manual 1
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• About this user's guide ...
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• Aboutthe K10-200M/K10-300 television· ..

The K10-200M/K10-300 is a 10 inch, 125 channel, television, designed specifically
for use in hospitals. It provides for six service levels: Free, Locked, Basic Unpaid,
Basic Paid, Premium 1, Premium 2.

One coaxial cable provides the TV with low voltage AC or DC power and a TV
signal. The signal source for the television is cable (CATV) or a TV antenna.
In most hospitals, the source of the signal is cable. Programming screens and
rental instructions come in three languages: Spanish, French and English.

K10-200M/K10-300 Television
'-_------ Rubber 8eaI

~~iiii~~~g~~~~- Ught Eminlng Diode~ (lEO)

EARPHONE JACK MENU Buttons CHANNEL. VOLUME ± POWER

Chimer's Manual 3
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• About the K10-200M/K10-300 television ...

In the easy to clean, membrane control panel, on the lower front of the TV, there
are 11 large, easy to read, buttons. Either the patient or the TV representative
can use the 5 buttons on the right side, to turn the TV on and off, change
channels and raise or lower the sound. These functions can be controlled as well,
with the infrared hand unit. The far right side of this panel responds to the infrared
beam produced when you press the buttons on the hand held infrared unit.

On the left side of the membrane control panel, the Menu button and the Enter
button makes it easy for patients to rent the television or "self renf', as it is called,
when the TV representative is not present. The other 4 buttons, on the left side of
the panel, become active when the K10 TV is operated as part of a computerized
system. Patients can then use these buttons to select from the menu options that
appear on the TV.

The infrared hand unit lets the TV representative manage the special features of
the K-10, such as levels of service, channel groupings and selections and as well
change the quality of the picture, features and choice of language.

On the top of the K1 0·200M/K1 0-300 TV is a special rubber seal. This reduces the
chance that liquid, perhaps from an accidental spill, can get inside the television.
The swivel assembly for attaching the TV to the support arm, is inside the rubber
seal.

EARPHONE Jack

The EARPHONE Jack is in the lower left corner. Insert a ear piece or head set
and the sound comes only from this device.

Owner's Manual
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• Aboutthe K10-200M/K10-300 television· ..

About light emitting diodes:

On the lower portion of the back of the television, there are 3 small light emitting
diodes or LED's. Different LED colors identify different levels of service. If ...

• None of the lights are on, the TV is in the free level of service. Usually only the
education and information channels are programmed in this service level;

• The red light is on, the patient has "self rented" the TV and the rental fee is not
paid.

• The green light is on, the rental fee is paid and the basic rental service is
activated;

• The amber light is on, the TV is in the locked level of service and the "self rent"
feature is not available. Channels programmed in the free level of service are
still available for viewing;

• The red & green lights are both on, Premium 1 is activated;
• The green & amber lights are on, Premium 2 is activated.

Closed Captioning:

When available, captions (CC) may be displayed on a selected channel by
pressing the ENTER/CC button on the front panel of thetelevision or on the
remote control unit.
By continuing to press the ENTER/CC button eight different selections can be
made.
Caption 1, Caption 2, Caption 3, Caption 4, Text 1, Text 2, Text 3, or Text 4.
Once you choose a Caption leave it in that selection unless you know there is
something available in one of the other options.
Once selection is made it is remembered until you change it,
To turn off captions continue pressing the ENTER/CC button until the OFF
position is reached.
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For Additional
Service Please

Contact TV
Representative

• About service levels ...

TVs are generally programmed for the required service levels before they are
installed in a hospital. When you replace TVs or when channel numbers change,
reprogramming is needed.

The most common service levels used are levels 1 to 4. Premium 1 and/or
Premium 2 Service Levels are used when "pay per view" movies or events or
when movie channels are offered at an extra charge.

There are light emitting diodes (LED) on the back of the K10-200M/K10-300 TV.
Different colors confirm different service levels.

1. Free Service Level

The~ Service Level lets patients watch hospital education and information
channels, without renting the television. The channels over which education and
information are broadcast must be programmed into this level of service.
Entertainment channels are not generally included and therefore are not
programmed into this Free Service Level.

Patients can "self rent" in this service level. All light emitting diodes (LED's) on
the lower back of the TV are off. This confirms the Free Service Level.

2. Locked Service Level

The Locked Service Level does not let the
patient, "self rent" and when a patient tries to
do so, this message appears.

The free channels, over which education and
information are broadcast, must be
programmed into this service level so that the
non paying viewer can watch the
free education and information channels.

Locked service makes it possible to cut off rental, to those who continue to "self
rent" and then refuse to pay for this rental service.

The amber LED is on and this confirms the Locked Service Level.

Owner's Manual 6
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• About service levels ...

3. Basic Unpaid Service Level

When a patient "self rents", the TV automatically goes to the Basic Unpaid
Service Level. All the entertainment channels available in the hospital, as well as
the education and information channels must be programmed into this service
level.

The!lll! LED is on and this confirms that the TV is rented but the rental fee is llQl
paid.

4. Basic Paid Service Level

When you collect the rental fee and press the PAID button on the infrared hand
unit, the TV automatically changes to the Basic Paid Service Level. The Basic
Paid and the Basic Unpaid Service Levels should be assigned the same group of
channels (channelmap).

The~ LED is on and this confirms that the TV is rented and the rental fee is
paid.

5. Premium 1 Service Level

This level of service is available only when special services such as "pay per
view" movies or events or movie channels are offered at an additional cost to the
basic service level. The Premium 1 Service Level is usually made available to
patients who have rented and paid for the basic service level.

The green and red LED's confirm the rental of Premium 1 Service Level.

6. Premium 2 Service Level

This service level, when provided, is in addition to Premium 1. Premium 2
Service Level must include its own selected channel(s) as well as the channel(s)
programmed in Premium 1 Service Level. The Premium 2 Service Level is usually
only made available to patients who have the Basic Paid Service Level and the
Premium 1 Service Level.

The green and amber LED's confirm the rental of Premium 2 Service Level.
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• About the infrared (IR) hand unit ...

The infrared unit is hand held and produces an infrared beam that you cannot
see. This beam travels in a straight line. much like the light beam from a flashlight.
The infrared hand unit operates with two "MA" cell batteries.

In some hospitals, the patient may have the option of using an infrared hand un"
that has fewer buttons than the unit used by the TV representative. With their
infrared hand unit, patients can self rent, change channels and volume levels but
they are not able to select or change the special features of the K-10. The TV
representative can perform all the patients' functions and can also select and
change the special features that the K10·200M/K10·300 TV offers.

Infrared Hand Held Unit
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For the TV representative
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• About the infrared (IR) hand unit ...

How to use the infrared hand unit:

o Hold the IR unit ftat in the palm of your hand, with the butlons up.
• Stand about the length of your arm, back from the television.
• Point the infrared hand unit~ at the lower, right corner of the front control

panel on the television. This is important. A misdirected infrared beam can
change programming on a nearby television.

o Make the selection on the infrared hand unit by pressing and releasing the
button(s) quickly.

o The FREE, PAiD, LOCKED buttons work even when the TV is turned off.

How to install and change batteries in the infrared hand unit:

• Press down on the ridged area of the battery cover and slide it off.
o Install 2 "AA" batteries in the batlery holder. Make sure to match the + end of

each battery to the + end in the battery holder.
o Replace the battery cover and turn the remote over.

infrared Hand Unit (back view)
Installing New Batteries

~-> Jl~
/ I,
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/
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• About programming the K10-200M/K10-300 ...

Programming is the process of selecting options from the special features of the
K10 TV. Programming includes selecting entertainment channels, as well as
educational and information channels and assigning these to different service
levels. TV's are programmed before they are installed in a hospital; however,
when TV's are replaced or the channel numbers change, reprogramming is
needed. Make these programming changes with the infrared hand unit.

Main SETUP MENU

SETUP MENU
Rental: Basic Paid
Picture
Channel Setup
Features
Language: English

When you have completed a selection, press
SETUP on the infrared hand held unit to return
to the previous menu selection. Continue to
Press SETUP until the TV program appears.

How do I program the K10·200M/K10·300?

1. Turn the TV on.
To do this, point the infrared (IR) hand unit at the lower right corner of the
television and press the POWER button. A small light emitting diode beside
the POWER button on the TV "lights up" when the TV is on. You can also turn
the TV on by pressing the POWER button on the TV control panel.

2. Press SETUP. The main SETUP MENU
appears on the TV screen.

3. Press the CHANNEl. (CH ...",) button on the
infrared hand unit until your menu selection
is highlighted.

4. Press the VOLUME (VOL ±) button to
accept the selection or to change the option.
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• How do I select a TV service level?

1. Press SETUP on the infrared hand unit.
2. Press CH ..... to select Rental: service level
3. Press VOL ± to change the Rental: service

level.
• Basic Unpaid - The TV automatically goes

to this service level when the TV is "self
rented".

The ~ LED on the back of the TV confirms
that the rental is not paid. When the rental fee
is paid, simply press the PAID button on the
infrared hand unit.

SETUP MENU
Rental: Basic Paid
Picture
Channel Setup
Features
Language: English

Main SETUP MENU

• Basic Paid - Choose VOL ± Basic Paid or simply press the PAID button on
the infrared hand unit when the patient pays the rental fee for the basic rental
service level.

The green LED on the back of the TV confinms that the rental fee is paid and the
Baslc Paid Service Level is activated.

• Premium 1 - Choose VOL± Premium 1, to rent this service level to patients
also renting the Basic Paid Service Level. The channels programmed in the
Premium 1 Service Level would normally include the same channels (channel
map) that is programmed in the Basic Paid Service Level.

BW and = lights on the back of the TV confinm that Premium 1 is selected.

• Premium 2 - Choose VOL± Premium 2 to rent this service level. The
channels programmed in the Premium 2 Service Level would normally include
the same channels (channel map) that are programmed in the Premium 1
Service Level.

~ and .amw lights on the back of the TV confirm that Premium 2 Service
Level is rented.
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• How do I select a TV service level?

• Locked - Choose VOL ± Locked Service
Level or simply press the LOCKED button on
the infrared hand unit to block the "self rent"
feature. If a viewer tries to "self rent", this
message appears on the TV.

An~ light on the back of the TV confirms
the Locked Service Level.

For Additional Service
Please Contact TV

Representative.

• Free - Choose VOL ± Free Q[ press the FREE button on the Infrared hand unit
to make the channels programmed in this service level, available to the patient.
free of charge. None of the LED's are lit, confirming the Free Service Level.
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• How do I adjust the quality of the TV picture?

To adjust the quality of the TV picture •••

1. Press SETUP on the infrared hand unrt.
2. Press CH...~ to select Picture.
3. Press VOL ± to accept this selection.
4. Press CH...~ to select a Picture option.
5. Press VOL ± to adjust the selected Picture option.

To adjust any of the Picture options, hold down
VOL+ to increase and VOL~ to decrease the
adjustment. The sliding color bar that appears
on the screen, except for Fine tune increases
and decreases as adjustments are made. So
does the number (from a to 100) that appears
above the bar.
Generally, the mid point on the bar or about 50
is a good level.

SETUP MENU
Rental: Basic Paid
Picture
Channel Setup
Features
Language: English

Main SETUP MENU

Adjusting Picture Quality

-.1'----'
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• How do I adjust the quality of the TV picture?

• Contrast- Select CH ...."Contrast to adjust the overall contrast of the picture.
Hold down the VOL+ button to increase or the VOL- button to reduce contrast.

• Brightness - Select CH ...." Brightness to adjust the brightness of the picture.
Hold down VOL+ to increase or the VOL- to reduce brightness.

• Sharpness - Select CH ...."Sharpness to adjust the overall sharpness of the
picture. Hold down VOL+ to increase or VOL- to decrease the sharpness.

• Color - Select CH ...."Color to adjust the amount of color in the picture. Hold
down VOL+ to increase or VOL- to reduce the color.

• Tint- Select CH ...."Tint to adjust the color of the flesh tones. Hold down VOL+
button to increase or VOL- to reduce skin color.

• Fine tune - Select CH ...."FineTune to adjust the TV signal. Hold down VOL+
to make the signal stronger or VOL- to make the signal weaker. The suggested
level of fine tuning is generally close to O.

Owner's Manual 14

...------------------_._----


